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He is helpful polite and caring to all 
patients, families and staff.  A really 
lovely man. He is an asset to the 
LOROS family

Exemplary care provided to a 
deteriorating patient on an overnight 
shift in a difficult situation.

I’m very grateful for the service and 
my volunteer.  The visits break up my 
day and we love a ‘good old natter’

Always gives 110% to her patients 
and will go that extra mile to fulfil 
their final wishes. A remarkable nurse

You bring a sense of humour and 
light-heartedness to LOROS making it 
a great environment to work in

Provides advice that enables me to 
fulfil my role in a professional and 
supportive manner knowing that I am 
following the organisations policies 
and guidelines
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Professional

Trust

Compassionate

Focussed

Collaborative

Accountable

were written for colleagues from July to September 2024,
an amazing result! 30 cards 36 online
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